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How to Upgrade SagePay

1. Installing the Upgrade
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To install the upgrade, you will need to download the upgrade software. This
can be done from the link in the email advising you that the upgrade is
available. You can also download the software from the Support section of
the SagePay website www.sagepay.com.au. For ease of installation, after
download, save the executable (.exe) file to your desktop when prompted.

Double click the executable file on your desktop, or in the location where you
saved the file.

Windip Self-Extractor - x00000¢. exe

SagePay Service Pack

Cahicel

About

di;

When prompted, click the Setup button to start the installation process. Once
all files have been extracted the SagePay wizard will begin automatically.

Check you are installing the current Version (refer to the current Confirm
Version FAQ for the correct Version Number).

i SagePay Setup

_—|Z__|‘_ Welcome to SagePay Setup
Wergion KEK KR

Thig application will install 5agePay on your computer.

o

Tao continue, click Mext.
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Click Next to continue.

Read the End User License Agreement.
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i‘.;EJ SagePay Setup E| |E| E|

_i_@_ End User License Agreement
Ii‘v Please read the following license conditions canefully

TERMS AND CONDITIONS
IMPORTANT - READ CAREFULLY

THE CLIENT, AGREEING TO ALL THE TERMS AND CONDITIONS SET
QUT BELOWY.

O OASCIhT DWW I TLIE SOk IR AL IR S Db

FERMISSION TO USE THIS SOFTWARE 1S CONDITIONAL UPQMN YL,

(#) | &GREE to the terms of the license agreement
()1 DO NOT AGREE to the terms of the license agreement

[ < Back H et = H Cancel

Select the | AGREE radio button, and click Next to continue.

Select the Upgrade radio button.

st SagePay Setup FEX

Inztallation Type:

() Mew Install
(%) Upgrade

uzed for SagePay wil be deleted.

Please note; If you gelect Install and you alieady hawve SagePay ingtalled then the existing database being

[ < Back ]| Mext » |[ Cancel ]
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A installed, your existing databases will be deleted.

If you select New Install and you already have SagePay

Click Next to continue.
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1.7 The Destination Folder will display the SagePay installation folder name. The
Destination Folder should not be changed as this release is not a full
installation and it will attempt to update your existing version of SagePay. If
the destination is changed the setup wizard will not be able to locate the
existing files and will not allow the install to proceed. Ensure the option
Always check this location for newer versions of SagePay is NOT ticked.

fis! SagePay Setup E||E|E|
4| Destination Folder
%, SagePap will be installed in the zelected folder @
Destination Folder:
|E:'\F'rogram Files\5 agePay | Browse. ..
Free Space: 32144 MB
Reguired Space: 93 MB
[Ji&hways check this location for newer versions of 5agePay
|
< Back H et = H Cancel
Click Next to continue.
1.8 For all upgrades, you will be asked to overwrite the existing destination

folder.

Confirm

The selected destination Folder already exists!
\__f/ Are wou sure you wank ko overwrite the files at this lacation?

X]

Click Yes to continue.
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1.9 The Program Shortcuts will default to those used during the last install
process. You can modify these options if required.

it SagePay Setup |Z| |§| rg|

|Z_|_‘_ Program Shortcuts
o] Select where to create shortcuts to the SagePay program files

Create shortcuts in Start Menu folder:

|SageF'a_l,J

Create shorteuts on Desktop

Create shortcuts for:

) Ol for me [kiy]
(%) Anyone wha uses this computer [all users)

< Back ]| MHedt |[ Cancel

Click Next to continue.

1.10 SagePay is now ready to install.

it SagePay Setup |Z| |§| rg|

|Z_|_‘_ Ready to install
B, Click. "Inztall" to begin the installation

SagePay Setup haz enough infarmation to install the components you have zelected.

¢ Back H Mewt » H Cancel

Click Next to continue.

1.11 The progress is displayed as the selected SagePay components are
installed.
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EE&

4] Installing...
Ii‘v Pleasze wait while the SageFay components are installed

Cancel

1.12 At the end of the installation the following message is displayed.

Information

i ) SagePay setup completed successhully,

Click OK to exit and complete the install process.

1.13 Once you have completed the update, the .exe file should be stored in a safe
place.

YOU MUST NOW UPGRADE YOUR COMPANY DATABASE(S) AND COMMON
DATABASE.

See the following pages to upgrade your Company Database(s) and Common
Database.
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2. Upgrading you Company Databases and Common Database

Your Company Databases and the SagePay Common database need to be upgraded
before you can use SagePay to process a payrun.

If you have multiple Companies, you must repeat the Database upgrade
for each Company.

If you have multiple Companies, the SagePay Common database is only
upgraded once.

To upgrade your Company Databases and Common Database:

© Login to SagePay

S0 Pay

Agent |.-’-‘«dmin hd |
Pagzword |w |
Save Password

Cormpany [ atabazes

T MPAY249%P\S agePay »
|Eumpan_l,l1

Companga
4 Compary3
4 Comparyd

- -

0K H Cancel ] [<< Options

2.1 Login to SagePay.

Warning El

rf Database "Companyl” requires upgrading to the latest version.
- This upgrade cannot be undone, and older versions of SagePay will not be able to access this data after the upgrade.
Make sure that vou have a backup of this database,

Would vou like to upgrade it now?

es Mo

2.2 Click Yes to start the upgrade of your Company database.
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Confirm Database Upgrade
Server Hame; MPAY 249<P\5agePay
Databaze Name: Companyl
Current D atabaze VWersion: p e
Mew Database Version: p e
[ Finigh ] [ Cancel

2.3 Click Finish to start your Company Database upgrade.

Upgrade SagePay Database

Confirm Database Upgrade

Server Mame: MPAY 249<P\S agePay
Databaze Mame: Companyl

Current D atabaze Verzion: v e

Mew D atabaze VYerszion: v e

Upgrading T ables o | 100 % |
Upgrading Stored Procedures 1L | 0% |

Cancel

A progress screen is displayed whilst the Company Database is upgraded.

Once the company database upgrade is finished, you will be prompted to
upgrade the SagePay Common Database.
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92 The SagePay Common Database requires updating!
\f/ Do wou want ko upgrade it now?

2.4 Click Yes.

SagePay Common Database

Common Database
Server MPAY 249<P\S agePay

Databaze:  EwolutionCommon

Status: Common Database tables require updating.
Common T able OldVersion | MewVersion  Upgrade | &
Excuses 1 1 F
M ainExcu 1 1 F
FOSSlpYare ] b K W
FoztCode 1 1 K
RefClaus 1 1 K
Slofile e KK O]
Slotype i R O
Slovzer 1 1 K
S ] 1 1 e
¢ Back Finigh ] [ Cancel ]

2.5 Click Finish.

SagePay Common Database

Common Database

Server MPAY249<P\5 agePay

Databaze:  EwolutionCommon

Status: Creating and populating common tables. .

Common T able Statuz Progress ~

CCOocs ] 0%

Excuses ] 0%

M zirE xou [] 0

POSSlpY ars ] 0% 0

PostCode ] 0%

RefClaus ] 0%

Slofile Ed e do0E

Slotype ] 0%

Slouser ] 0%

S ] - n b
¢ Back [ Finigh ] [ Cancel ]

A progress screen is displayed whilst theSagePay Common Database is
upgraded.
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File Maintenance Transactions Reports Administration Ukiities Help

SagePay

Sage Pay

F MPaY 243<PAS agePayiComparg] | g EvolutiorCommon | ABC Compary 45 Admin | (D) Fridsy, 25 August 2006 1201 |

When the upgrade is finished, the SagePay screen is displayed.
2.6  Goto Help > About and confirm the version number.

Refer to the FAQ Confirm Version Number in the support section of the
SagePay website for the current version number.

2.7 IF YOU HAVE MULTIPLE COMPANIES, logout of SagePay and repeat steps
2.1 to 2.3 for each Company.

2.8 Take a backup of all upgraded company databases and the SagePay
Common Database.

CONGRATULATIONS!

You are now ready to use your upgraded SagePay!
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