m Pay SagePay FAQs

Registering SagePay

When you log in to SagePay for the first time you have the option of using the 30 day
demonstration period or registering SagePay immediately.

NOTE: If you do not register straight away the first time you log in SagePay is activated for 30 days only.
A registration code must be obtained before the expiry date.

SagePay must also be registered annually and a new registration code is required.

Steps in Registering SagePay

1 Double click onthe === icon on the desktop.
The SagePay login screen is displayed.
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When SagePay is installed, the following Agent account is created.
= Agent-"Admin"
= Password - "Admin"
NOTE: The password begins with a capital, "A"
2 Click on the OK button.

SagePay Registration

0 our demonstration period will expire in 30 days

:‘;j;g I Fegister Now H Later ]

You will receive the option to register SagePay now or later. If you choose "Later"
you will activate the 30 day demonstration period, and you must register SagePay
before this period has expired.

NOTE: While you are within the Demonstration period or if your current Registration
Code is about to expire, you can access the Registration Wizard from this
Registration prompt that is displayed after you log in to SagePay.

Page 1 of 3



Registering SagePay

3 To register SagePay now click on the Register Now button.

)

SagePay Registration

Online Registration

hould you like to regizter wia the web now’y

Start Web Registration

k anual Reqgistration

Y'ou can register by going to
WiNLY, 23gEpag. com. auy support/ sageregiztration. azpx and entering the pin
bl

A399999

Registration Code

our regigtration code iz

BC1343-3337-31828C-573A-0CBB05-1303-35133-+33 |

[ oK H Cancel ]

You now have two options to register SagePay using the web. Online Registration
using the Start Web Registration button, will take you directly to the web where
you will need to enter details before receiving a registration code. Copy the
registration code you receive into the Registration Code field.

Manual Registration requires you to go to the website www.sagepay.com.au and

enter the pin allocated in the Manual Registration section. Once you have received
the registration code copy this into the Registration Code field.

2 SapePay - Request Repistration Key - Microsoft Internet Explorer
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Registering SagePay
4 Click on the OK button.

y Do you wank to register database "MPAYZ485P SAGEPAY Company 1" with this Common Database?

\_0 This will use up one of the databases allowed by wour registration code.
This cannot be undone!

5 Click on the Yes button to confirm the registration and the SagePay screen will be
displayed.

© SagePay -- SagePay Explorer

: File Maintenance Transactions Reports Administration Utilties Help

SagePay

Sage Pay

Accessing the Registration Wizard from the Utilities Menu

If you need to update your Registration Code and you are not in the Demonstration
Period or your current Registration Code is not due to expire, you can also access the
Registration Wizard from the Utilities menu.

1 Open SagePay and log into your database.
2 Click on the Utilities menu and select Registration.

Utilities

Reset Form Defaults

Backup Database

Restore Dakabase

Reqistratian, ..
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