SAge Pay

SagePay FAQs

When MSDE does not Install

If MSDE does not install on a PC during the SagePay installation process, the

installation progress bar will roll backwards.

This usually occurs when the network administrator has turned the Server service off to

protect the machine.

The problem can be resolved by either:

e obtaining the latest service pack for Microsoft® SQL Server, or

¢ turning the Server service on for the installation process.

Starting the Server service

1 To start the Server service go to the Control Panel, which is located at Start >

Control Panel on the desktop.

B Control Panel

File Edit View Favorites Tools Help
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Microsoft Find Fast ..,
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Add, change, and ...
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Microsoft Office Ou...
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Q Regional and Language ... Customize settings ...
%Scanners and Cameras Add, remave, and c...
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ound Effect Manager ACST Audio Control..,,
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Configure administrative settings for your computer.

2 Double click on Administrative Tools.

™ Administrative Tools

File Edit View Favortes Tools Help
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3 Double click on

Services. Scroll until you come to Server.

Starting the Server service

4  Double click on

4 Sarvices DEX
File  Action View Help
+ ||| £ lom
% eeeeoes) % Services (Local) I
Seryver Mame ] Description ] Status I ]
%Savﬂoam Symankec ...  Started
gﬂﬂ t':: 2orce; %Secnndary Logan Enablesst...  Started
suse the service
Restart the service %Security Accounts .., Stores s Started
S ed
b " %Shel\ Hardware Det...  Provides n Started
escription:
Supports file, print, and named-pipe %Smart Card Manages a...
shating orer the netwark for this Shsmart Card Helper Enables su..,
cﬁmpurter‘ IF this SITLVICE is st?p‘;ed,r . %SQLAgant$SAGEPAY
these Functions will be unavailable. If this
service is disabled, any services that %SQLSERVERAGENT
explicithy depend an it willFail o start, SSDP Discovery Ser... Enablesdis.. Started
%Symantec Antivirus Provides re...  Started
%Symantec Antivirus ... Monitors ... Started
%Symantec Ewent Ma... Symankec ... Started
%Symantec MNetwork ... Symantec ...
e S Bl ikl e
2 | ¥
\ Extended A Standard

General |Log On | Recovery | Dependencies

rietwork for this computer, I thig service iz stopped,

Path to executable;
C:WwIMDOW S\ Spstem32havchost exe -k netsves

Service name: labimarserver
Dizplay name: Server
Diescription: Suppaorts file, print, and named-pipe sharing over the A

W

Startup type;

Service status:  Started

J

Start l Stop Fauze Resume

from here.

You can specify the start parameters that apply when you start the service

I 0K H Cancel ][

Apply ]
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Starting the Server service

5 Change the Startup type to Automatic.

Server, Properties (Local Computer)

General |Log On | Recovery | Dependencies

Service name: labimarserver
Digplay name: Server
Diescription: Suppaorts file, print, and named-pipe sharing over the A

rietwork for this computer, I thig service iz stopped, .

Path to executable;
C:WwIMDOW S\ Spstem32havchost exe -k netsves

Startup type; Automatic

Service status:  Started

l Stop ] l Pauze

You can specify the start parameters that apply when you start the service
from here.

I Ok H Cancel ][ Apply ]

6 Click on the Apply button.
7 Click on the OK button.

You can now begin the Installation process. If required, disable the Server service
again once the installation is complete.

NOTE: If you are unable to access the Administrative tools on your PC, contact your Network
Administrator.
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